
SUPPORT AND DEVELOPMENT 
AVL TECHNICIAN

QUALIFICATIONS / CHARACTERISTICS
•	 Committed follower of Christ who understand Flatirons philosophy
•	 Training and leading teams of Volunteers at all campuses.
•	 Support campus worship leaders with set-up and programming.
•	 Maintenance of all AVL equipment at all campuses.
•	 support all campuses remotely and problem solve over the phone.

PRIMARY RESPONSIBILITIES
•	 Meet with supervisor each week to go over urgent needs of the week, future planning, and 

schedule of where you’ll need to be the following weekend.
•	 Travel to campuses during the week to problem solve AVL issues, or implement weekend 

production.
•	 Attend rehearsals at campuses on Thursday evenings to insure everything is connecting and 

firing correctly.  Fix any issues, and connect with FOH engineer contractor.
•	 Go to a campus or two on Sunday to support worship leaders and volunteers.
•	 If you go to a load in / load out campus, help the team from beginning of setup to tear down. 

(Roughy 5:30 am – 1:30pm)
•	 Stay after services on Sunday’s to train volunteers as needed.
•	 Schedule and lead training events for volunteers.
•	 Will be helping in integrating, configuring, designing, building and installing of future AVL 

systems at campuses as we continue to grow into new facilities and upgrade our current 
systems.

•	 Help with stage design and setup.

OTHER RESPONSIBILITIES
•	 Able to mix live sound and run a digital sound console.
•	 Need to be familiar with Dante Media Networking.
•	 Need to be able to get along with, lead and train volunteers and sub contractors.
•	 Be able to problem solve remotely into each campus and talk someone through the issue 

they’re having.
•	 Need to be able to network computers together and configure IP addresses.
•	 Remaining calm in high pressure circumstances. 
•	 The drive to achieve excellence.
•	 Have experience working with Video switchers (for-a, Ross) and lighting consoles.
•	 Good teacher, quick learner.
•	 Great work ethic, ability to get things done on their own.
•	 Works well with others, great team player.

BONUS POINTS
•	 Need to lift heavy from time to time, 50-70 lbs.
•	 Work at high heights from time to time. 
•	 Lots of driving – needs to have good personal transportation.

REPORTS TO: SUPPORT AND DEVELOPMENT TECHNICAL DIRECTOR
RELATES CLOSELY WITH: PRODUCTION TEAM / AUDIO TEAM / CREATIVE TEAM
PROVIDES OVERSIGHT TO: VOLUNTEERS AND CONTRACTED ASSISTANTS AS NEEDED 

To work with the Production Team and be able to mix live sound and run a digital console. To maintain current 
consoles and install future AVL systems.


